
The Toshiba TCx® 820 All-in-One POS system is 
your gateway to the future of retail. Designed to meet 
the demands of an ever-evolving retail landscape, 
it delivers reliable, high-performance solutions that 
ensure fast, efficient checkouts—anytime, anywhere—
while enhancing the customer experience. 

With its sleek, sophisticated design, the TCx 820 is 
available in 15", 15.6", 19.5" and 24" options and can 
seamlessly complement any retail environment. Built 
to the highest retail-hardened standards, this next-
generation POS solution provides the durability and 
flexibility retailers can trust for long-term success.

FUTURE -RE ADY P OS  F OR 
RE TA IL  SUC CES S

Compact Footprint

Better Cable Management

Scalable Connectivity 

KEY BENEFITS
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TCx 820 is durable, versatile, and packed with features that will 
not only streamline your processes but also help future-proof 
your business.

Designed with a perfect blend of style, durability, and cutting-edge technology, the TCx 820 delivers 
seamless checkouts, versatile deployment options, and enhanced shopper insights. Engineered to meet 
the demands of today’s fast-paced environments, it ensures reliability, efficiency, and an elevated customer 
experience—all in a sleek, retail-hardened package. 
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TCx 820 is designed to deliver exceptional reliability, 
flexibility, and ease of use, ensuring seamless integration 
into any retail environment. Built to support long-
term investments, it combines innovative features with 
unmatched serviceability to meet the evolving demands of 
modern businesses.
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The TCx 820 transforms operat ions with i ts  re l iab i l i t y  and 
f lex ib i l i t y,  seamlessly  f i t t ing into your ex ist ing setup whi le 
provid ing the modern features you need to enhance the 
customer experience."

ELEVATE EVERY CHECKOUT EXPERIENCE

• Reliability

   Offers retailers unmatched 
installation versatility without 
sacrificing performance 

KEY FEATURES:

• Flexibility

	 Provides scalable 
connectivity by optimizing 
countertop real estate

• Useability 

	 Ensures compatibility with legacy 
peripherals without requiring any 
modifications 

• Serviceability

	 Solution provider that supports 
long-term investments in POS 
systems 

WHY 
CHOOSE 

TCx® 820?

Seamless Customer 
Experience:
Fast, efficient, and reliable 
checkouts with modern POS 
technology, enhancing customer 
satisfaction

Sophisticated Design & Versatility:
Sleek, retail-hardened design 
fits seamlessly into diverse 
environments, from retail to 
hospitality

Flexible Display & 
Connectivity Options:
Multiple screen sizes and all-in-
one functionality with advanced IO 
connectivity to support various setups

Enhanced Shopper Insights 
& Smart Features:
Built-in biometric capabilities including 
gesture control, eye tracking, facial 
detection, and smart functionality for 
better insights and engagement

Superior Craftsmanship 
& Durability:
Retail-tough construction 
meets rigorous standards, 
ensuring reliability in 
demanding environments

Thoughtful Cable 
Management:
Clean, organized checkout 
areas with improved aesthetics 
and functionality
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